| TR

VAIL PLAZA

HOTEL & GLUB

Conference Center ~ Spa

CONCIERGE INFORMATION

In order to make your stay as enjoyable as possible, we would like to extend our advance concierge
services to you. Please return this form by mail or fax at least 3 weeks prior (earlier for holidays)
to your visit to allow us sufficient time to take care of all your pre-arrival needs. Should you require
any additional information, please contact our Front Desk and Concierge department toll free at
(877)888-1540, by fax at (970)477-8012 or by e-mail at Concierge@vailplazahotel .com.

Guest Name:

Dateand Est. Timeof Arrival: Date of Departure:
Number in Party: Adults Children Ages

Address:

Email Address:

Home Phone: Cdll Phone; Fax:

Credit Card Information (Needed for Guarantee and/or deposits)

Number: Expiration:

Signature

Massage Ther apy:

Massages can be set up to be done in our spaor in your room. Please indicate your preference.
Date: Time: Alt time: In Room or Spa
Date: Time: Alt time: In Room or Spa

Date: Time: Alt time: In Room or Spa




Ground Transportation: Arrival

Airport (Denver or Eagle)

Departure

Airline

Flight Number

Time

Number in Party

[ shuttle: $90 per person each way to Denver; $50 per person each way to Eagle

[J Private Sedan: 1-4 people approx. $375-$425 Denver; $200-$250 Eagle

[ Private Luxury SUV: 1-5 people approx. $475-$525 Denver; $225-$275 Eagle

[ Private Luxury Van: 1-11 people approx. $500-$575 Denver, $250-$300 Eagle

[ Private Executive Van: 1-10 people approx. $750-$800 Denver, $350-$375 Eagle
Please contact the concier ge department for more pricing information and vehicle options.

Restaur ant Reservations

Date Requested: Adultsin Party:

Restaurant Name:

Children and ages:

Time: Alternate Times:

Date Requested: Adultsin Party:

Restaurant Name:

Children and ages:

Time: Alternate Times:

Date Requested: Adultsin Party:

Restaurant Name:

Children and ages:

Time: Alternate Times:

Please contact the concier ge department for restaurant recommendations.




This Restaurant form can be copied and pasted for additional restaurant reservation requests

Extra Activities: Please check the activities you would like mor e information on

Winter Summer
1 Ski School [l Rafting
[0 Sledding/Tubing [0 Horseback Riding
0 Snowmobiling I Hy Fishing
0 Sno-Cat tours [0 Canoeing/Kayaking
[0 Sleigh Rides O Hiking
[0 Dog Sledding [0 Bike Rentalsand Tours
O Snow Shoe Tours I Hot Air Baloon Rides
[0 Adventure Ridge [0 Golf Courses and equipment rental
I Cross-Country Skiing O Tennis
I Ice Skating [0 Music/Dance Festivals
O Music O Other
O Other

Child Care/Baby Sitters

Care 4 Kids 748-0857
Mountain Sitters 477-0024
Vail Child Care Center 476-1615
Small World Nursery 479-3285
Resort Sitters 748-3012

Baby Product (Cribs, toys, highchairs, etc.)

Baby’s Away of Vail 328-1285
Kidsport 476-1666
Mothers & Others 949-1381 Cell 470-5283

Please contact concier ge department regarding additional childcar e needs and options.

The Vail Plaza Hotel and Club Concierge Department would be happy to assist you with any
other needsyou may have. We can arrange ski equipment, catering, rental cars, luggage
shipping, special occasion planning, flowers, etc. Anything we can do to make your vacation as
easy and smooth as possible please do not hesitate to ask.



Grocery Delivery Service

Name; Reservation Confir mation #:

Phone Number: Delivery Date:

Please be specific on brands and amounts you would like delivered. Delivery charge will be $25.00
plus 20% of your order total. The grocery bill will be added to your room and paid upon checkout.

BEVERAGES
LIQUOR/BEER
DAIRY/CHEESE/EGGS
BREADSBAKERY
FRUIT & VEGETABLES
MEATS-BEEF/PORK
CEREAL

FROZEN FOODS

SEAFOOD/CHICKEN

CONDIMENTS/SAUCES

SNACKS/CHIPS

DELI

MISCELLANEOQOUS




